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been a game-changer,” he adds. “The time
our clients spend inputting claims has been
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cut in half. And ZirMed’s first-pass clean-
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“The claims management solutions have
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“The time our clients spend
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Partnering with ZirMed gives Universal a

extend their capabilities
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competitive advantage, Golen says.

Why We Chose ZirMed

“We’re not a big company, but because

Results:
• Seamless integration
of ZirMed solutions
through APIs
• 50% reduction in
time clients spend on
claims
• Automatic conversion
of batch uploads into
individual statements

“We looked into what ZirMed’s partners
and clients say about them,” Golen says.
“Everyone agreed—great solutions and great
support. We knew ZirMed would help keep
our clients happy.”
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mighty.’ ZirMed enables us to deliver more
sophisticated solutions—we leverage their
work to bolster our offerings.”
“We also look to ZirMed for information
about upcoming changes in healthcare,” he
says. “In addition to great solutions, ZirMed
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provides education and insight about what-

their solutions into our system,” Golen

ever is on the horizon.”

explains. “Our clients use ZirMed’s claims
management solutions, as well as remits,
eligibility verification, patient statements,
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As the nation’s premier health information connectivity and management solutions company, ZirMed combines innovative software development with the industry’s most advanced transactional network
and business analytics platform to deliver technology and client support that have received awards from KLAS®, Healthcare Informatics, Best of SaaS Showplace (BoSS), and Black Book Rankings. To
discover how we’re modernizing critical connections between providers, patients, and payers—and how much our solutions can do for your organization—visit www.ZirMed.com.
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