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get rejected anyway—and then wind its

and empower her provider base to accom-
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plish more than they otherwise could.
But by 2006, she decided her claims man-
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agement vendor couldn’t keep up.
“We had to page through reports and hunt
down rejections,” Johnston says, “then fig-

Before ZirMed:
Processes for handling
claims rejections and
conducting follow-up were
manual and time-consuming.

ZirMed Solutions:
•
•
•
•
•
•

Analytics
Claims Management
Remits
Eligibility
PQRS
ZPay

Results:
• Grew business without
having to bring on additional staff
• Enabled their provider
base to easily pursue and
capture PQRS incentives
• Slashed Average Days
in A/R

ure out the error or missing information, and
then finally fix the claim and submit it all
over again. It was just too time-consuming.”

“When other vendors call
and promise they can do
what ZirMed does, I only
have to ask one or two
questions before it’s obvious they can’t. They say
no—so I say goodbye.”
– Valarie Johnston
CEO

Why We Chose ZirMed
“We needed claims management solutions
that would help us become more efficient
as an organization,” Johnston says.
When she learned about ZirMed, she says,
she saw the advantages immediately.

Favorite Features
“You can view the EOB associated with
each claim instead of having to track down
the information in another system and
match it,” Johnston says.

“ZirMed catches claims that would end up

“ZirMed’s enrollment process for claims

being rejected, flags them, and provides

and remits is fast and easy,” she adds.

clear explanations of what we need to fix—

“I’ve yet to meet another vendor who can

before the claims are even submitted to

compete with it—and believe me, I hear

payers. The steps are more efficient. So is

from other vendors regularly. When they

the overall process.

call and promise they can do what ZirMed
does, I only have to ask one or two ques-

“With ZirMed, you can make changes on
the claims and instantly resubmit. There’s

tions before it’s obvious they can’t.”
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How ZirMed Benefits OptiMED
“Reducing the time we spend conducting
follow-up is a huge cost savings,” Johnston
says. “The claims scrubbing and Simple
Response messages have dramatically
decreased the time it takes to resolve
rejections—and helped us reduce our A/R
days overall.”

“ZirMed helps us deliver
more benefits to the providers we work with. It’s onestop shopping for us—we live
and breathe in ZirMed.”

“We’ve grown our book of business,” she

PQRS, simply due to the extra labor and

notes. “But because we’re more efficient,

delays involved.

we didn’t have to grow our staff to handle
the additional workload.

“ZirMed is one-stop shopping for us. We
live and breathe in ZirMed.”

“Just as important, ZirMed helps us deliver
more benefits to the providers we partner
with. We want to add value, and ZirMed
helps us do that. For example, we use
ZirMed’s PQRS solution to help our providers capture PQRS incentives without slowing down their claims processing. It gives
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them peace of mind knowing they’ll still get
paid quickly even though we’re checking
for additional details. If we couldn’t do that,
many of them probably wouldn’t even do
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